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HucTpykuus no odcry;kNBAHHIO HHBAJMAOB H APYIHX
MAJIOMOOHJIBHBIX IPAK/IAH NPH MOCELIEHNH YU PesKICHHs
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1. O61ue nonokeHHs
1.1. Hacrosmas MHCTpyKUMA onpenesnser MpaBuia MOBEAEHHA COTPYIHHUKOB rocyaapcTBEHHOro OHOIKETHOro
YUPEKACHHS JUIA JeTeH-CUPOT W JieTeH, ocTaBluMxcs Ge3 nonedyeHus poaureneii, beneGeeBckuii meTckuii nom
PecryGuivikn BawkopToctan (nanee - yupeskaeHHe) NpH NPEAOCTABIESHHN YCIyr HHBATHAAM (HHBIM KaTeropuam
MaJIOMOOMIBHBIX TPaK/aH).
1.2. MHBanua — nuuo, KOTopoe HMeeT HapylieHHe 3I0POBbs CO CTOMKHUM PaccTpOHCTBOM ¢yHKIMI opraHusma,
ofycrnoBneHHoe 3a00NeBaHMAMH, TOCIEACTBUAMH TpaBM WM JeeKTaMH, NPHBOAALLEE K OrpaHUYeHHIO
AU3HEEATENBHOCTH H BbI3bIBAIOLLEE HEOOXOIUMOCTh €0 COLMAIBHOM 3aIuTh!".
Manomobuibhble rpakaane (M) — 5TO JIOAM HMCHBITHIBAIOUIME 3aTPYIHEHHS NpH CaMOCTOATEIBHOM
NEPE/BHKEHHH, TONYUEHHH YCIYTH, HEOOXOAMMOH MH(OPMALMM WIM NPH OPHEHTHPOBAHMM B TIPOCTPAHCTBE
(fomM ¢ BpEMEHHBIM HApYLIEHHEM 37I0POBbs, GepPEMEHHbIE JKEHIUMHBI, JIOAM CTAPILHX BO3pPacTOB, JIIOAH C
JETCKMMH KONACKAMH H T.IL.).
1.3. MHcTpykums paspaGoTana B coorseTcTBun ¢ DenepanbHbiM 3akoHoM oT | aeka6ps 2014 roga Ne 419-03 «O
BHECEHHH M3MEHEHHI B OT/E/bHbIE 3aKOHO/aTeNbHbIe akThl Poccuiickoli Meaepalmu No BOnpocam coLuaibHoi
3alMThl HHBAIM/IOB B CBA3H ¢ paTH(HKauHel KOHBeHIMHU O npaBax WHBAIM/IORY.
1.4. Unctpykuus paspaGoTana B uensix ofecrieueHus A0CTyNa MHBAIMIOR K YCIyraM M o6beKTaM, Ha KOTOPBIX
OHM TMPENOCTABIIAIOTCSA, OKA3aHWA TNpU ITOM HEOOXOAMMOH MOMOWM, M MOXKET ObIT HCMONB30BAHA TMPH
HHCTPYKTHPOBAHWUH PaGOTHUKOB yupexIeHuH (opranusauuit) moboii cdepsl eATeNnbHOCTH, MIPEeOCTARISIOIIMX
YCIyTH Hace/IeHHIO, a TAKKE NPH HETIOCPEICTBEHHOM OKa3aHHH YCIIYT MHBAITHIAM.
1.5. TpeGoBanus K YpOBHIO MOATOTOBKH MEpPCOHANa:
a) 3HaHWE MOHATHA «IOCTYMHAsd Cpela UIs MHBAIMIOB» W OCHOBHBIX TpeGOBaHHIl JIOCTYIMHOCTH OOBLEKTOB M
YCIYT As ManoMOGHIbHBIX TPaXK/IaH; OCHOBHBIX BHIOB aDXHTEKTYPHBIX, HH(OPMALHMOHHBIX U CHTYalHOHHBIX
OapbepoB, MpPenATCTBYIOIMX MOJIYYEHHIO YCIYT HMHBATMAAMH (MI') napaBHe c ApPYrHMH JMLAMM, a TaKoKe
BO3MOXHBIX CIIOCOOOB MX YCTPaHEHHs B 3aBHCHMOCTH OT KATErOPHH HHBAJIMIHOCTH,
0) OCBENOMJIEHHOCTB O NepeyHe NPeoCTaBIAEMbIX YC/IYT B OpraHH3alum; GopMax u NOPsJIKE MpeoCcTaBICH A
yenyr (B OpraHu3allkH, Ha IOMY, IeKTPOHHO M AUCTAHIHOHHO);
B) HH(pOPMHPOBAHHOCTH O CIEUHANBLHOM (BCTIOMOTaTEbHOM) 0DOpYAOBaHMH M TNPUCNOCOONEHHAX /s
MHBANH/IOB, HMEIOLIMXCA B PACTIOPSKEHHH YUPEKICHHs (OPraHU3alli), HAMHYAK JOCTYNa K HUM, NOPSAKE HX
SKCIUIyaTauuH (BKmoyas TpeboBanus 6e30macHoCTH);
I) O3HAKOMJIEHHE C MOPAIKOM JBaKyalHH IpaiaH Ha OOBEKTe, B TOM HHCIIE MaJIOMOOH/IBHBIX, B 3KCTPEHHBIX
ClTyyasx M UYpe3BbIYAHHBIX CHTYaIHAX;
A) Hanuuue pa3pabOTAHHBIX MPaBMJ B3AWMOJEHCTBHS COTPYIHHKOB  Yupexk/JeHHs (OpraHuszalud) mnpu
TNPEOCTABICHHH YCITYT HHBATHY.

2. Obuue nmpaBuna STHKETa
2.1. Ofpamenne K 4eloBEKY: NpH BCTpede oOpallaiTech ¢ MHBATHIOM BEXKIHBO M YBa)KUTENBHO, BIIOJIHE
€CTECTBEHHO MOXKATh HHBAHY pyKy. Korzia Bbl pasroBapuBaeTe ¢ MHBATHAOM 000 KaTeropuu, obpaiairecs
HETOCPE/CTBEHHO K HEMY, a HE K CONpPOBOXKIAIOIIEMY WM CyPAONepPeBOAYHKY, KOTOPbI€ MPHUCYTCTBYIOT npH
pazroeope.
2.2. AneKBaTHOCTh M BEXJIMBOCTB: OTHOCHTECH K IPYTOMY YeNIOBeKY, Kak k cefe caMOoMy, TOUHO Tak JKe ero
yBaKakTe — W TOra OKazaHHe YCIyrH B yupesaeHHH (OpraHusaiinn) 1 obLeH e OynyT 3 dhexTUBHBIMH.
2.3. Hasbisaiite cebs M Apyrux: Korja Bbl BCTpeyaeTech ¢ HEJIOBEeKOM, KOTOPBIH MI0X0 BHAMT HIIH COBCEM HE
BHIHT, o0s3aTensHO HasbiBaiiTe ce6Ga M Tex mojeii, KOTOpble NpUUUTH ¢ Bamu. Ecnu y Bac obwas Gecena B
rpynne, He 3aGbIBaiiTe MOSACHHTH, K KOMY B IaHHBIH MOMEHT BbI 0GpaIIAeTeCh, U HA3BATH Ce0A.



2.4, Tlpe/uioskeHue MOMOLIM: €C/IH Bbl MPeIaraeTe MOMOLUb, JKAHTE, OKA €€ IIPAMYT, a 3aTeM crpaliMBaiTe, 4To
¥ KaK J1e/1aTh; BCEr/a Npe/iaraiite rMoMolib, €C/IH HyXKHO OTKPBITh TSIKETYIO ABEPDH HITH 0B0MTH TIpEenATCTBHE.
2.4. ObecnieueHne TOCTYTHOCTH YCIyT: BCEr/ia JIWMHO yOexaakiTech B LOCTYMHOCTH MECT, TAC MpeayCMOTPEHO
OKa3aHMe YCIyTr W MpHeM TpakKiaH. 3apaHee NOMWHTEPECYHTECh, KAKHE MOryT BOIHMKHYTH npobneMsl UIH
Gapbepsbl ¥ KaK MX MOKHO YCTPaHHT.

2.5. OGpameHde ¢ KpPecHO-KONACKOH: WHBANMAHAs KOIsiCka — 3TO HacTh HEMpPHKAcaeMoro TMpOCTPAHCTBA
yeJI0BeKa, KOTOPBIH ee HCTONb3YeT. He obnokaumpaiiTech Ha Hee M HE TOJIKAKTE.

HauaTs KaTWTh KOJACKY 0e3 corjiacusi MHBANHJA — TO JKe CaMOe, YTO CXBATHTB M MOHECTH HeJI0BeKd Oe3 ero
paspemenus. Ecnu Bac MOMPOCHIIM TMOMOYb MHBATMAY, MEPEABHIAIOLIEMYCs Ha KOJIACKE, CHayajla KaTuTe €€
mewtenso. Konscka GBICTpo HAabMpaeT CKOPOCTb, M HEOXKMIAHHBIH TONYOK MONKET MPHUBECTH K norepe
paBHOBECHS.

2.6. BHMMATE/ILHOCTb M TEpIENHBOCTS: KOT/a BbI PAa3srOBApUBAeTe ¢ Ye/J0BEKOM, UCIBITHIBAIOLIMM TPYAHOCTH B
obieHuy, cTymaiiTe ero BHUMATE/IbHO. By/bTe Tepne/uBbl, X/IUTe, KOrJa HeJOoBEK CaM SaKOHHHT ¢pa3y. He
MonpaesiiTe ero W He forosapuBeaiite 3a Hero. [ToBTOpUTE, YTO BEI MOHAIH, STO MOMOXKET 4e/I0BEKY OTBETHTh
BaM, a BaM — TOHATb €ro.

2.7. PacrionoskeHue s Geceapl: KOrJa Bbl TOBOPHTE € YeJIOBEKOM, MOJB3YIOMIHMCS WHBAJTUIHOM KOMACKOH WK
KOCTBUIIMH, PACMONOKUTECH TAK, UTOOBI BAlld M €r0 ri1asa GLIIM HA OJHOM YpOBHe, TOrja Bam Oyner merue
pasrosapuBath. Pasropapusas ¢ TeMH, KTO MOXET, YHTaThk MO ry6am, pacrosnoxuTech Tak, 4Tobel Ha Bac majan
cBeT, 1 Bac Ob110 XOpOLLIO BHHO.

2.8. [lpuBieueHMe BHHUMAHHA HeNOBeKa: YTOObI NpHBIEHbL BHMMAHHE HCIOBEKa, KOTOPBIN TUIOXO CJIBILINT,
[oMaliuTe eMy pyKoif Wiu moxJionaiite no miedy. CMOTpHTE eMy NPAMO B I1a3a U TOBOPHTE HETKO, HO MMelTe B
BH/LY, YTO HE BCE JIIOJIM, KOTOPBIC TIIOXO C/IBIIIAT, MOIYT YHTATh [0 rybam.

3. ConpoBOYKIEHHE HHBAIW/IOB Ha MPUEME B YUPEK/ICHHH H NPH OKA3aHHH! UM yCITyT

3.1. MHBaniaaM OKa3bIBaeTes HeOOXOMMMAas MOMOLb TIPH BXO/E B 31aHue (BbIXOJe U3 3]aHusA), claue BepXHei
olesKIbl B rapepod (MoiyueHHH 1 0leBaH1K BepXHEH OZEKIBI).

3.2. B mepBoouepeNHOM IMOpSJKE YTOUHseTCS, B KAaKOW MOMOIM HYKNACTCA HHBATHA, LeTb MOCELIeHHA
yupesk/eHus (OpraHu3aluu), HeoOX0AHMOCTb CONPOBOXACHHS.

3.3. Jlna obecnieyeHns OCTYNa MHBAIWJIOB K yC/yraM CHCLHAIMCTY IpH npuéMe MHBANHMAA B Y4PEKACHHH
(opranu3anum) HeobX0AUMO:

a) pacckasaTh HHBAIHIY 06 0COOCHHOCTAX 3/1aHHs yHPeXKICHHUA (opraHu3aLuM):

_KOJIMYECTBE JTaxkel; HaNMUMK MTUATOB, MOpy4HEH, APYruX NpHCNocobenui u YCTPOMCTB A MHBAIHIOB
NPUMEHUTENEHO K €ro (hYHKLIMOHAILHEIM OrpaHHYICHHIM;

PACIIONIOKEHHH CAHMTAPHBIX KOMHAT, BOSMOMKHBIX NPEMATCTBHAX HA TYTH U T.AL.;

-HeOOXOAMMBIX JUTS OKA3aHUA YCIYTH CTPYKTYPHBIX MOAPA3sACNEHHAX YUPEKACHHA (opraHuzalMy) U MecTax X
pacroNoKeHHs B 3aHHH, B KAKOM KaOMHETe U K KOMY 06paTUTHCS MO BONPOCaM, KOTOPbI€ MOTYT BO3HHKHYTD B
XO0J1e NpeIOCTABIEHUS YCIIyTH;

6) NMO3HAKOMMTb MHBAIH/A CO BCEMH CIELHANHMCTAMH, 3a/1CHCTBOBAHHBIMH B paGoTte ¢ HHM, JIHYHO, NPE/ICTABHB
no pamMuIMM, MMEHH M OTYECTBY CMELHAIHCTA W WHBAIKMAA APYT APYTY. HubopMupoBath, K KOMY OH JOJDKEH
0GpaTHTLCA BO BCEX CIIyHasX BO3HHKAIOUIMX 3aTPYHCHHH;

B) NpH OKa3aHWH YCITYTH B Y4PEXKIACHHH YETKO pasbiCHHUTH rpaduK OKa3aHWA YCIyrd (BbAAaTh pacrvcaHHe
npueMa rpaxiaH, 3amucaTh Ha JIMCT BPEMA M MECTO OKasaHW: yClyrd v T.[.); yKa3aTh MECTO €€ MpoBeNeHHs
(nokasath HyXHBIH KabMHET), aKIEHTHPOBAB BHUMaHKE Ha MyTh 110 YHPEHICHHIO OT BXOAA 10 KabuHeTa, NpH
HeoOX0IUMOCTH COTIPOBOIUTH [I0 MECTA OKa3aHHA YCIIyrH.

r) oGecreynTs I0MyCcK B 34aHHe cOGAKH-TIOBO/IBIPS, CONPOBOXKAIOWIEH HHBAITHAA 110 3PEHHIO.

3.4. OcoBeHHOCTH OOIIEHHA ¢ HHBAJIHAAMH, HMEIOLHMMH HapylUIeHHE 3peHUs WIIH He3pA4HMH:

- OkasbiBas CBOKO MOMOIIb He3pAYEMY Hell0BeKY, HaNpap/ifiiTe ero, He CTUCKUBAs €ro PyKy, WIMTE TaK, KaK Bbl
06puHO xoauTe. He Hy»HO XBaTaTh CJIENOrO 4e€JIOBEKA M TalUTH €ro 3a coboii. Ecnu BBl 3aMETHIIH, 4TO
He3pAHHii yenoBek cOMICA ¢ MapuIpyTa, He YNpPaBIAHTE €ro JBHKEHHEM Ha PACCTOAHHMH, MOAOHIUTE U TOMOIHTE
BLIOPATHCA HA HYKHBIH MyTb.

- OnuwMTe KpaTKo, e Bbl Haxoautech. [Tpeaynpexaaite o NpenaTCTBUAX: CTYNEHAX, yKkax, AMax, HHIKHX
nputonokax, TpyGax u T.n. Mcnonb3syiite (pasel, XapaKTepu3ylOLIHE LBET, PaccTOAHHE, OKpY7KAaIOLLYIO
00CTaHOBKY.

- He xomautyiiTe, He Tporaiite 1 He Urpaiite ¢ COOaKOH-MOBO/IBIPEM.

- Ecnu BB coGupaeTech YMTaTh He3pAUEMY YeJI0BEKY, CHavana NpeaynpeanTe ero 06 atom. ['oBOpHTE OOBIYHBIM
ronocom. Korja Hespsiumii ueioBeK AO/DKEH NOANMCATh AOKYMEHT, MPOYHMTAHTe ero 00A3aTe/NbHO MOIHOCTEIO.
UHBATHAHOCTb He 0CBOGOKAAET CIIENOro YeNOoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOH 3aKOHOAATEICTBOM.



- Korza Bel npesuiaraete HespsveMy 4esOBEKy CecTb, HE YCaKMBAHTE €ro, a HampaBbTe ero PYKY Ha CIIMHKY
CTyJa WK NOIOKOTHUK. He BOZMTE MO NOBEPXHOCTH €ro pyKy, a aiiTe eMy BO3MOXKHOCTb CBOGOIHO MOTPOraTh
npeaMer.

- Korpa Bel obmaereck ¢ rpynmoit Hespsumx mofei, He 3aGbiBaiiTe Kasublii pas Ha3bIBaTh TOTO, K KOMY Bbl
obpauaerecs.

- He 3acTaensiite Bamero coGecennnka obpammarses B MyCTOTY: €C/IH Bbl EpeMeLaeTech, NpeaynpeauTe ero 06
3TOM.

- MsGeraiite pacruibBYaTHIX ONpeneneHMii M HHCTPYKUMH, KOTOpble OOBIMHO COMPOBOMIAIOTCS JKECTAMH,
crapairech ObITh TOYHBIMH B OTIpe/Ie/IeHUSX.

- OkaspiBas nomous He3pAueMy, ABHraiiTech He TOPOMACH, H NPH CIYCKE WIIH MOABEME MO CTyTeHbKaM Be/IUTE
HE3PAYEro NeprneHauKyIapHo kK HuM. He nenaiite peIBKOB, pe3knx

ABW)KEHHH, Npenynpexnaidre o mpenarctsusX. 3.5. OcoGeHHOCTAMH OBMIEHHS ¢ WHBATHAAMH, HMEIOLIHMH
HapylIEHHe ClIyXa:

- PasrosapuBas ¢ yenoBexoM, y KOTOPOro II0XOii CIyX, CMOTpHTE TpaMo Ha Hero. He 3aTemusiite cBoe JULO H
HE 3aropaiuBaliTe ero pykamH, BOJOCAMH MIIH KaKHMMH-TO TpeaMeTaMu. Bamr coBecenuK NOMmKeH HMETh
BO3MOJKHOCTb CIIEIUTH 32 BLIPAKEHHUEM BalLIero JIMLA.

- CylecTByeT HECKOIBKO TUIIOB M cTeneHeii rimyxothl. COOTBETCTBEHHO, CYLIECTBYET MHOTO CNOc000B 001eHus
C JIIOABMH, KOTOPBIE M10X0 caibiuaT. Ec/iu Bbl He 3HaeTe, Kakol npeanoyects, cnipocute y Hux. Hekotopeie moau
MOTYT CJIBILIATh, HO BOCIPHHMMAIOT OTE/bHBIC 3BYKH HENpaBuibHO. B 9ToM ciiyyae roBopute Gosee rpoMko u
YETKO, noadupas noaxoAsAlUi ypoBeHsb. B apyrom ciyyae noHago6HTCs JIKLIL CHU3HTD BBICOTY IoJloca, TaK Kak
YeJIOBEK YTpaTuIl CocoOHOCTh BOCTIPUHMMATE BBICOKHE YaCTOTHI.

- UtoOBI npuBleYs BHUMaHHE YeJIOBEKa, KOTOPBIH TUIOXO CHBIUIAT, HA30BHTE €ro mo MMenH. Ecin oTsera HET,
MOKHO C/lerKa TPOHYTh YeJ0BEKa HIIH JKe oMaxaTh pyKo.

- I'oBopuTe SICHO M poBHO. He Hy’HO W3/IHLIHE OAYePKUBATE YTO-To. KpHuaTh, 0coBenHo B ¥XO, He Hafo.

- Eciu Bac mpocst nosToputk uto-To, nonpobyiite nepedpauposats cBOe MpeAToKEHHE. Henons3yiite mecTsl.
Y6enutecs, 4to Bac noHsanu. He crecHsiTech CipoCHTE, MOHSI JIH Bac cobeceIHuK.

- Ecnu Bbl coobuiaete uHpopmalmio, KoTopas BKIOYaeT B cebs HOMEp, TeXHHYECKHH Wu JpYToil ClosKHBIi
TEPMUH, a/IPEC, HANHUIIKTE ee, COodLIUTe MO (aKCy MK 3JIeKTPOHHON MOUTe MK MOGBIM APYrUM CIocoGoM, HO
TaK, YToOBI OHa OBLIA TOYHO MOHATA.

- Ecam cywuectByioT TpyaHOCTH Npu yeTHOM 061eHNH, cripocuTe, He Gy/1eT i npole nepenuchbIBaThe.

- He 3aGeiBaiite o cpese, koTopas Bac OkpykaeT. B GONBIIMX MM MHOTOMIOAHBIX MOMEIIEHHSX TPYAHO
001aTbCs € JIOABLMH, KOTOPBIE TUTOXO CIBIIAT. SIPKOE COTHLIE HITH TeHb TOXKE MOIYT GbITh Gapeepamu.

- OueHb 4acTo rilyXue JTIOAM HCMONB3YIOT 31K jkecToB. Ecnu BBI o61aeTech yepes nepeBo/uMKa, He 3a0yabTe,
uTO 0GpallaTbCs HA0 HEMOCPENCTBEHHO K COGECEHUKY, a HE K NEpPeBOIUUKY (BO3MOMKHOCTD MOJIYHEHHS YCITyT
CYPAOTIEPEBOYHKA TOCPEACTBOM BM/ICO, HMHTEPHET, TeNe(OHHOH CBA3M NPEeLyCMOTPEeHa JMCTIETYEPCKOi
cy»060ii i1 unBanuaoB no ciyxy Pecry6auku Bamkoproctan, Tenedon aucneryepa 8(347) 246-26-86.

- He Bce nrozu, KOTOpbIe TIIOXO C/IBIIAT, MOTYT YHTAT IO rybam. Bam myuine Bcero cripocuts 06 3ToM rpu
nepeoi Berpede. Ecim Bam coGecemHuk 06aaeT 3THM HABBIKOM, HYIKHO COGJIIONATH HECKOIBKO BAJKHBIX
npasui. [ToMHHTE, YTO TONBLKO TPH M3 JIECATH CIIOB XOPOLIO MPOYHTHIBAIOTCS.

- HyxHo cmoTpeth B nHIO cOGeCeqHHKY M TOBOPHTB SCHO M MEUIEHHO, HMCMOIB30BATH npocteie ¢pasel U
u3beraTh HECYLIECTBEHHBIX CJIOB; HCIONB30BAaTh BBIPAKEHHE JMLA, JKECTI, TENOABHXKEHUS, €CITH XOTHTE
MOAYEPKHYTH HJIH MPOACHHUTH CMBIC] CKA3aHHOTO.

3.5. Buael 6apeepoB 1np okazaHHM YCJIyT HHBATHAAM

OcHoBHEIE KATErOPHH MAJTOMOOHILHBIX 3naunmebie 6aprepnl OKpy:KaKoweil cpeasl (115 yuera u
rpaxIaH YCTpaHeHHs HA 00BbeKTe)

HuBanaujel, nepeBurarommecs Ha Beicokune noporu, ctynenu. OrcyTeTBUe nopyuHeii, HapylleHHe
KPecJ10-KOIficKax uX BeICOTbI. HepoBHOE, CKOB3KOE H MATKOE (C BBICOKHM

BOPCOM, KpYITHOHACBIMHOE U Npo4ee) nokpbitue. HenpasuibHo
YCTAHOBJICHHBIE MAHYChl, OTCYTCTBHE CKATOB. Y3KUE JABEPHbIE
TpoeMel U KOpuaopsl. HeagantupoBaHHble caHUTapHbIE
KoMHaTbl. OTCYTCTBHE MecTa [T Pa3BOPOTa B OMELLEHHAX.
Bericokoe pacnojioxkenne HHPOPMALIHK HA CTOMKAX M CTEH/IaXx.

HuBanuael ¢ nopaxenneM HHKHHX Beicokue noporu, crynenn. HeposHoe u ckosb3koe MOKpPBITHE.
KOHeYHOCTelH (HCNo/b3yIlHe TPOCTH, HernpaBuiabHO ycTaHOB/IEHHBIE nanpycel. OTcyTcTeue
KOCTBLIH, OIIOPEI) nopy4xei. OTcyTCTBMe MECT OT/JIbIXA HA NYTH IBHKEHHS.

HuBaauabl ¢ nopaenuem BepXHHX TpyarocTy B oTkphiBaHuu nBepeii. TPyTHOCTH B MONB30BAHMHU




KOHeYHOoCTeH

BBIKJIIOHATEISIMH, KpaHaMK H Ip. HeBO3MOH{HOCTb, CIIOXKHOCTBL B
HanvcaHuu TekcToB. MHbie OrpaHdveHus JEHCTBUSA PYKaMH.

Chensie u c1a00BHASILHE HHBATHALI

[lperpaap! Ha MyTH ABMKEHUS (KOJIOHHBI, TYMOBI, CTOMKH U
npouee). Ctynenn, ocobeHHO pasHOii reoMeTpuH, 6e3
LIBETOBOI'0, TAKTHILHOTO 0003Ha4eHus. OTCyTCTBHE
KOHTPACTHOH W TaKTHJIbHOH MH(OPMaLMK U yKasaTeneii.
OtcyreTBre HHYOPMALIHOHHBIX TabJIMYEK, BBITTONTHEHHBIX
wpupTom Bpaiina. OtcyrerBue nopyuneit, MHbIX
Hanpassiouux. HeopranusosanHocts goctyna Ha o6bexT u
MecTa oKHaHus cobaku-nporoanuka. OTcyTcTBHE
AyGnupyromei 3ByKOBOH HH)OPMALIHM NPU SKCTPEHHBIX
clyyasx.

Iayxue u cradocabimanne

OtcyTeTBHE M HEOCTATOUHOCTE 3PUTENBHOH HHBOPMALIHH.
OtcyrerBue cypno- u H(IOCYpAONEPEROIA H NEPEBOIUHKA.
OtcyTeTBHE ayIMOKOHTYpa, HHAYKLIMOHHBIX NETENb.
OJieKTpOMarH1THbIe noMexu. MHbie HH(pOpMaLHoHHbIE
Gapbepel U OTCYTCTBHE AyOnupyroLeii cBeToBOH HH(pOpMaLHK
NPH Ype3BLIYAHHBIX CHTyaLHX.

HuBanuasl ¢ ocobeHHOCTAMH
HHTE/UIEKTYAJBHOTO PA3BHTHA

OtcyTeTBHe (HEIOCTATOUHOCTD) NOHATHOM HHpOPMAaLHH,
uHpOpMaLIHH Ha IPOCTOM si3bIKe. OTCYTCTBHE OTrpakIeHHH
OMacHbIX MecT. TpyAHOCTH OPHEHTALIMH MPH HEOAHO3HAYHOCTH
uHpopmaiau. HeopranusosaHHOCTh CONPOBOMACHHSA Ha
o0bekTe.




KOHeuHocTell

BBIKITHOHATEJIAMH, KpaHaMH U Ap. HeBOBMO}KHOCTB, CIIOKHOCTD B
HanucaHWH TeKCToB. MHble OrpannueHns qeicTBHS pyKaMH.

Caensle u c1a0oBHASIIIHE HHBAINBI

Ilperpanbi Ha myTH ABMKEHHUS (KOMOHHBI, TYMOBI, CTOMKH H
npouee). CTynenu, ocodeHHO pa3Hoi reoMmeTpuy, Ge3
LIBETOBOr'0, TAKTHIIBHOTO 0003HaueHUs. OTCyTCTBHE
KOHTPAacTHOH M TaKTHIIBHOH MH(OpMaLHK U yKa3aTeNei.
OtcyTeTere HHOOPMALHOHHBIX TaOTHYEK, BHITIONHEHHBIX
wpudrom Bpaiina. OTcyTeTBre NOpyyHei, HHBIX
HanpaejaouHX. HeopranuzosauHocTs noctyna Ha oGbekT U
MecTa OXKuaHus cobaku-npoBoaHuKa. OTCyTCTBHE
Ay6nupyroulei 3ByKOBOH HHPOPMALIMM NPH SKCTPEHHBIX
ciydasx.

I'nyxme u caabocabnuamue

OTcyTcTBHE M HEAOCTATOYHOCTD 3PUTENBHON MHPOPMALIUH.
OrcyTereue cypao- u upocypronepeBosia 1 nepeBoaYHKa.
OtcyTcTBHE ayIHOKOHTYpPA, HHIYKIHOHHBIX METElb.
OneKkTpoMarHHTHbIE TOMeXy. UHble MH(OpPMALHOHHbIE
Oapbepsl ¥ oTCYTCTBHE MyOIMpYIOLIEii CBETORO uHhOpMaLK
TNPH Ype3BBIYAHHBIX CHTYALHAX.

Husanune! ¢ ocobeHHOCTIMH
HHTEJUIEKTYAIbHOTO PA3BHTHS

OrcyTcTBHE (HEI0CTATOYHOCTD ) MOHATHOM nHpOpMalLIKK,
HH(OPMALIMH Ha IPOCTOM si3biKe. OTCYTCTBHE OrpakKcHHi
OnNacHBIX MecT. TpyIHOCTH OpPHEHTALIHH [IPH HEOHO3HAYHOCTH
uHopmaumu. HeopranusoBaHHOCTb CONPOBOXKAEHUS Ha
obbexTe.




2.4. IlpeanioskeHue MOMOLIH: €C/IH BbI MPearaeTe MOMOLILb, JKIATE, MOKa e¢ MPUMYT, a 3aTeM cripalMBaiire, 4To
¥ KaK JIe/1aTh; BCEr/Ia MpeularaiTe MnoMolllb, €CIIH HY)KHO OTKPBITE TAKETYIO ABEPh HITH 00OOMTH MPEnITCTBHE.
2.4, Obecneuenne JOCTYMHOCTH YCTyT: Beerjia JIMuHO yGexnaiTeck B JIOCTYMHOCTH MECT, T MPELyCMOTPEHO
OKazaHue YCIyr W TpHeM IpakJaH. 3apaHee MNOMHTEpeCyHTeCh, KakHe MOTYT BO3HHMKHYTH npobieMbl WIH
Oapbepbl H KaK HX MOXKHO YCTPaHHTb.

2.5. O6pamenne ¢ KpPeclao-KOJNACKOH: WHBAIMAHAA KOJIACKA — 3TO 4YacTh HEMPHKACACMOro MpOCTPAaHCTBA
yeJI0BeKa, KOTOpblii ee Hemonb3yeT. He oGnokauuBaiitech Ha Hee H HE TOJNKaiiTe.

HauaTh KaTHTh KOJACKY 0€3 COrNlacus MHBaaMla — TO JKe CaMOe, YTO CXBATHTE M MOHECTH YEI0BEKA Ge3 ero
paspelieHus. Ecan Bac mompocuiIn 1MoMoub HHBAMAY, MEPEIBHIAIOLIEMYyCs Ha KOJISICKe, CHavana KaTuTe ee
Memtenno. Konscka GpicTpo HAaOMpaeT CKOPOCTh, M HEOXKWIAHHBIH TOJYOK MOXKET MPHBECTH K MOTEpe
paBHOBECHA.

2.6. BHUMATENLHOCTb W TEPIIENHBOCTD: KOT/A Bbl PA3roOBapUBAETE C HENOBEKOM, MCIIBITRIBAIONIMM TPYAHOCTH B
oBLIeHHH, CTylIaiiTe ero BHAMaTelbHO. ByabTe TeprenuBbl, JKAWTE, KOra HeOBeK CaM 3akoH4HT pazy. He
nonpaeJsiiTe ero U He joropapusaiite 3a Hero. [losropute, UTO BbI TNOHAIH, 5TO [OMOKET YeJIOBEKY OTBETHTH
BaM, a BaM — IOHATH €ro.

2.7. Pacnionoskenre ansi Geceflbl: KOrAa Bl TOBOPHTE C YeJIOBEKOM, MOJIB3YIOMHMCA WHBAJTUIHOH KOJIACKOH WK
KOCTBUTAMH, PAcroJIOKHTECh TaK, YTOObI Ballll M €ro riasa 6BUIM Ha OJHOM YpOBHe, Torja Bam Oyner jerue
pasrosapuBaTh. PasrosapuBas ¢ TeMH, KTO MOXET, YHTaTh MO ryGam, pacrnonoykurech Tak, 4ToObl Ha Bac mazan
cBeT, ¥ Bac Ob10 XOpOILIO BHAHO.

2.8. TIpuBneueHHe BHUMAHHS YENIOBEKA: yToGbl NpHBJIEYb BHUMAHHME YEJIOBEKA, KOTOPbIH TIIOXO CIIBILIAT,
TOMALIMTE eMy PyKO# Hiiu noxsionaiTe no niaedy. CMOTpUTE eMy NPAMO B riiasa U rOBOPHTE HETKO, HO UMeEHTE B
BHJLy, 4TO HE BCE JIIOJH, KOTOPBIE MJIOXO CIBIIAT, MOTYT HHTATh MO rybam.

3. COnpoBOyK/IeHHE HHBAIW/IOB HA NIPHEME B YUPEIK/ICHHH H NPH OKa3aHHH MM yCITyT

3.1. UnBanunam okasbiBaeTcs HeoOXoauMas MOMOLLb [IPH BXO/E B 3/jaHKe (BBIXO/IE U3 3[aHMs1), claue BepXHei
Oflesk/Ibl B rapepod (MomyyeHI H 1 OJIeBAHHH BEPXHEH ONexbl).

3.2. B mepBoouepeaHOM MOpsiKe YTOUHAETCs, B KAKOH NOMOLUM HY)KIACTCA HHBANWA, UENb nocewLieHus
yupeskieHHs (OpraHu3alum), HeoOX0AMMOCTh COMPOBOKICHHA.

3.3. Jlna obecrieyeHus AOCTyNa HHBAIMAOB K YCIyraMm CIHELUHATHCTY TIpH npuéMe MHBAIMAA B Y4YPEKIACHHH
(opraHu3aLuH) HEOOXOAUMO:

a) paccka3aTh HHBAIMIY 00 0COOEHHOCTAX 3/1aHMA YIPEKACHHA (opraHM3aLUH):

KOJIMYECTBE ITaXel; HAIMUMK JHGBTOB, MOPYHHEH, APYrHX TPHCIIOCOOICHHHA M yCTPOHCTB Ui WHBATHIOB
MPUMEHUTEIBHO K ero QyHKLUHOHAIBHBIM OrpaHHICHHAM;

PAcMO/IOKEHHH CAHUTAPHBIX KOMHAT, BO3MOMHBIX TIPEIATCTBUAX HA [yTH W T.AL.;

-HeOOXOAUMBIX JUIS OKa3aHHs YCIYTH CTPYKTYPHBIX NOAPA3ACNCHHUAX YUPEHKACHHA (opraHu3aLMH) B MecTax MX
pacrofioykeHus B 31aHHH, B KAKOM KabHHETe H K KOMY 06paTUTECS MO BOMPOCAM, KOTOPBIE MOTYT BOSHUKHYTE B
XoJle MPeIOCTABNeHHs YCILYTH;

6) MO3HAKOMMTb MHBATHA CO BCEMH CMELMAIMCTAMH, 3a/IcHCTBOBAHHBIMH B paboTe ¢ HHM, JIH4YHO, MPEACTABUB
o (aMuIUM, UMEHH ¥ OTYECTBY CMELMANNCTa U UHBATWIA ApYT APYTY. HudopMupoBaTh, K KOMY OH JOJKEH
06paTHTBCA BO BCEX CITyyasX BO3HHKAIOIIMX 3aTpy/AHeHH;

B) MPH OKa3aHWM YCIYTH B YYPeKACHHH YETKO pasbiCHHTH rpadhHK OKazaHMA yciayrd (BbIaTh pacricaHue
npuMeMa rpak/aH, 3amucaTh Ha JIHCT BpPeMs W MECTO OKasaHHs yCIyrd U T.1.); yKasaTh MecTo €€ MpOoBeACHH
(nokasaTh HyKHbIH KaGHHET), aKIIEHTHPOBaB BHHMAHHE Ha MyTh N0 YUPEKACHHIO OT BXOJA 10 kabuHeTa, MpH
HeoOX0JMMOCTH CONPOBOAUTB 10 MECTa OKa3aHHs YCITyTH.

r) obecneyuTh IOMyCK B 3/laHHe CODaKH-NOBOBIPA, CONpOBOXKAAIOLIEH HHBAIHA MO 3PCHHUIO.

3.4. OcoBeHHOCTH 00IIeHHs ¢ HHBAIMAMH, UMEIOLIMMH HapyleHHe 3peHHs WK HE3PAIHMH:

- OkasbiBas CBOIO MOMOLIb HE3PAYEMY YE/OBEKY, HAMpaBJIAlTe €ro, He CTUCKHBAsA €ro pykKy, HAHTE Tak, Kak Bbl
oGO XoauTe. He HY)KHO XBaTaTh CIEINOrO 4enoBeKa M TAIMTh ero 3a coboil. Ecin Bbl 3aMeTHIH, HTO
He3pAYMi YenoBek cOWICA ¢ MapLIpyTa, He YNPABIAHTE €ro ABIKEHUEM Ha PAaCCTOAHHH, MOAOHINTE U MOMOTHTE
BLIOPAThCA HAa HYXKHBIA MyTh.

- OnuiIUTe KpaTko, rae Bbl HaxoauTech. IIpeaynpexzaiite o MPenATCTBUAX: CTYNCHAX, JIyXKaX, AMax, HU3KHX
npurosiokax, Tpybax u T.i. Mcmonmbsylite ¢pasbl, XapakTepH3ylOUIME LBET, PAacCTOAHHME, OKPYIKAIOULYIO
00CTaHOBKY.

- He komaHayiiTe, He TporaiiTe 1 He Urpaiite ¢ CO6aKOH-TIOBOBIPEM.

- Ecniu BB coGupaeTech YMTaTh HE3pAUEMY UYEJIOBEKY, CHayana npeaynpeure ero 06 atoM. I'oBopHTE OOBIYHBIM
rosocoM. Koraa He3psuuii 4eloBeK O/DKEH MOANMCATH JIOKYMEHT, NPOYMTaiTe ero 00A3aTebHO MONHOCTEIO.
MHBaTHIHOCTb He 0CBOGOKAAET CIIETIOr0 YeNoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBI€HHOH 3aKOHOATE/ILCTBOM.



